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Helpful hints for completing this questionnaire

- The questionnaire should be completed by any resident aged 18 or
address.

living at this

- Please read each question carefully and tick a box to indicat

- In most cases you will only have to tick one box, but please rea ons carefully as
sometimes you will need to tick more than one box.

- Answer the next question unless asked otherwise.

in the space provided.
- Once you have finished please take a ered all the

- This questionnaire consists of 12
complete. Thank you in advance fo

- Once you have complete

to:
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Section 1: About your local area

Throughout the questionnaire we ask you to think about ‘your local area’. When answering,
please consider your local area to be the area within 15-20 minutes walking distance from
your home.

Q1 Thinking generally, which of the things below would you say are most important in
making somewhere a good place to live?
Please tick v" up to FIVE boxes only in the left hand column (Q1) below.

Q2 And thinking about your local area, which of the things below, if any,.do you think
most need improving?
Please tick v up to FIVE boxes only in the right hand colu

making somewhe
good place to live.

Access to nature Ll

Activities for teenagers 2

Affordable decent housing [ls

Clean streets (4

Community activities [ls

Cultural facilities (e.qg. libraries, mu Lle Lle

Education provision L7 L7

Facilities for young childr Lls [s

Health services Lo Lo

Job prospects (1o (1o

The level of cri (a1 Cas

The level of pollut & (12 1o

The level of traffic cong (13 [

~ I:'14 Dl4

I:‘lS DlS

I:‘lG DlG

I:‘l? I:‘l?

[is (s

Sports and le 1o Cao

Wage levels and local cost of living (20 (20
Q1 Other [los

Please tick v box and write here
Q2 Other [os
Please tick v box and write here
None of these [Jos Cloe

Don’t know [ o7 [ o7
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Q3 Overall, how satisfied or dissatisfied are you with your local area as a place to live?
Please tick v ONE box only.

Very satisfied [, Fairly dissatisfied [ ],

Fairly satisfied L1, Very dissatisfied [ s

Neither satisfied nor dissatisfied |:|3

Please tick v ONE box only.
Very satisfied [,

Fairly satisfied 1,

Neither satisfied nor dissatisfied |:|3

Q5 How strongly do you feel you belong t
Please tick v ONE box only.

Very Fairly
strongly

te neig

Not at all
strongly Don't know

at people have said about their local public services. To what
these statements apply to public services in your local area?
only for each statement.

Agreat Tosome Notvery Not Don’t
deal extent much at all know
[ L1, [1s [l s
...are working to make the area
cleaner and greener L L L s s
...promote the interests of local
IPeSidentS ! Dl DZ DS D4 D5
...act on the concerns of local
reSidentS Dl DZ DS D4 D5

...treat all types of people fairly s L1, E [, [Is
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Q7 Please indicate how satisfied or dissatisfied you are with each of the following public
services in your local area.
Please tick v ONE box only for each service.

Neither
satisfied Haven't
Very Fairly nor Fairly Very Don't used the

satisfied  satisfied dissatisfied dissatisfied dissatisfied know  service

Leicestershire O, 1, [, . s e [,

Police

Leicestershire

Fire and Rescue [ [ e [, e L1,
service
Your GP (family
dOCtOI’) Dl |:|2 |:|3 D4 D?
Your local
hospital L, L. L1y
Your local dentist [ 1, 1,
Q8 Leicestershire County Council and B i y providers of public
services locally, so we would like your ces they provide. How
satisfied or dissatisfied are you
supported by Leicestershire Cou
Please tick v ONE box only for
Fairly Very Don't

[ [ls [ s

[ [ls [ e
[ [ls [ e

L1, [ [
L1, [ [

Local bus se [ [, (s [ s e
Sport / leisure facilities [, [, e [l [ s (e
Libraries [ [, (s (s [s e
Museums / galleries s [, s s s s

Theatres / concert halls |:|1 |:|2 |:|3 |:|4 |:|5 De
Parks and open spaces s [, e [, s e
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Q9 Please indicate how frequently you have used the following public services provided by
or supported by Leicestershire County Council and Blaby District Council.
Please tick v ONE box only for each service.

It does

At not
Almost least  About Within Within apply /
every oncea oncea thelast6é thelast Longer Never Don't
day week month  months year ago used know

Local tips / household [, 1, [1; [, [ e [, [

waste recycling centres

Local transport 0 O O O O O O

information

Local bus services [, [ [s [, s Lled» LI, [ls

Sport / leisure facilities A L1, [1s [ [1s T [, s

Libraries [ P [1s [al, s Ol L} s

Museums / galleries 1 1, HE 1% (s e (1, [

Theatres / concert halls [ |, L1, [ds T NE e 0Oy Ols

Parks and open spaces [, 1, <0l [, [T P I P

You live in a two-tier authority and have aCeunty‘Council and a District Council. The
services County Councils are responsiblefor include‘education, social care, transport
planning, highways, trading standards, waste disposal, ‘and libraries. District Council services
include local planning applicationsphousing, building, regulations, environmental health, waste
collection, leisure and recreation:

Q10 To what extent doyou,agree ordisagree that Leicestershire County Council and Blaby
District Council‘providevalue for mohey? Please tick v ONE box only.

Neither
Strongly Tend to agree nor Tend to Strongly
agree agree disagree disagree disagree  Don't know
Leicestershire_ Dl |:|2 |:|3 |:|4 |:|5 |:|6
County Council
Blaby District [ P [ (s s e
Council

Q11 And now taking everything into account, how satisfied or dissatisfied are you with the
way Leicestershire County Council and Blaby District Council run things?
Please tick v ONE box only.

Neither
satisfied
Very Fairly nor Fairly Very
satisfied satisfied  dissatisfied dissatisfied dissatisfied Don't know
Leicestershire [, [, A [, [s [ e
County Council
Blaby District 1, 1, []s s s (e

Council
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Section 3: Information

Q12 How well informed do you feel about each of the following?
Please tick v ONE box only for each statement.

Not very  Not well

Very well  Fairly well well informed Don't

informed  informed  informed at all know
How and where to register to vote [, [, []s [, [
How your council tax is spent [, [, [] [, [ s

How you can get involved in local

decision-making L, L. L. Ls
What standard of service you should

expect from local public services L, ME Ls
How well local public services are

performing L, Ls
How to complain about local public []

services !

What to do in the event of a large-
scale emergency e.g. flooding, human
pandemic flu

[s

Overall, how well informed do you fee
about local public services

P [ s [l Os

Tend to Tend to Definitely
agree disagree disagree  Don't know

L1, [ [ s

, would you like to be more involved in the decisions that affect your

Please tick'v" ONE box only.
Depends on
Yes No the issue Don't know
[y [ (s [

Section 5: Helping out

We are interested to know about the unpaid help people give.

Please think about any group(s), club(s) or organisation(s) that you've been involved with
during the last 12 months. That's anything you've taken part in, supported, or that you've
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helped in any way, either on your own or with others. For example, helping at a youth or day
centre, helping to run an event, campaigning or doing administrative work. Please exclude
giving money and anything that was a requirement of your job.

Q15 Overall, about how often over the last 12 months have you given unpaid help to any
group(s), club(s) or organisation(s)? Please only include work that is unpaid and not for
your family. Please tick v ONE box only.

At least once a week [,

Less than once a week but at least once a month |:|2

Less often []s

| give unpaid help as an individual only and not []
through groups(s), club(s) or organisation(s) 4

I have not given any unpaid help at all over the []
last 12 months >

Don’t know

Section 6: Getting involved

sions that affect your

Q16 In the past 12 months have you. [ ONE box only for each statement.
Yes No
Been a local councillo or parish) A L1,
Been a member of a gr local health ] ]
or education services ! 2
set up to
P SetUp [ P
aking group set up to tackle
g group p R 1,
[ P
[ P
[y [

Section 7: Respect and consideration

Q17 To what extent do you agree or disagree that in your local area, parents take enough
responsibility for the behaviour of their children?
Please tick v ONE box only.

Neither
Definitely Tend to agree nor Tend to Definitely
agree agree disagree disagree disagree Don't know

L1 L1, [l [l HE [le
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Q18 To what extent do you agree or disagree that your local area is a place where people
from different backgrounds get on well together?
Please tick v ONE box only.

Too few All the
Definitely Tendto Tendto Definitely Don't people in same
agree agree disagree disagree know local area  background
[ [l (s s s (e [l

Q19 In your local area, how much of a problem do you think there is wi
each other with respect and consideration?
Please tick v ONE box only.

A very big A fairly big Notavery big Notap
problem problem problem at all

[ [1s L1, L1,

ople not treating

Q20 In the last year would you say that you have
by your local public services?
Please tick v ONE box only.

with respect and consideration

All of Most of Don't know
the time the time Never / no opinion
[l P [s e

Q21 In your opinion, are ol le to get the services and support
they need to continue t s they want to? (This could include
help or support from publi ' ntary services or from family, friends and the
wider communi Please t

2 or unsafe do you feel when outside in your local area after dark?
Please tick v ONE box only in the left hand column below.

Q23 How sa afe do you feel when outside in your local area during the day?
Please tic ONE box only in the right hand column below.
Q22 After dark Q23 During the day
Very safe [, [,
Fairly safe [, [,
Neither safe nor unsafe []s []s
Fairly unsafe g [1a
Very unsafe [ [

Don't know [ e [ e
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Q24 Thinking about this local area, how much of a problem do you think each of the
following is. Please tick v ONE box only for each statement.
A very A fairly Not a Not a

big big very big problem No

problem problem problem atall  opinion
Noisy neighbours or loud parties [1a [ 15 ], [, [ s
Teenagers hanging around the streets [, s [, [ s
Rubbish or litter lying around 1, e [ s

Vandalism, graffiti and other deliberate ] ]
damage to property or vehicles 4 3

v Ls

People using or dealing drugs [, [s [
People being drunk or rowdy in public
places L. Ls

Abandoned or burnt out cars

It is the responsibility of the police and other,
with anti-social behaviour and crime in yo

partnership to deal

Q25 So, how much would you agree
services seek people’s views ab
Please tick v ONE box only in t

e police and other local public
in your local area?

s in your local area?
and column below.

L1
[,

HE

[
[ls
[l

Section 9; Access to Services

Access to facilities and services has been identified as important in making somewhere a
good place to live and has been identified as a priority locally. For this reason Leicestershire
Together and Blaby Together have decided to include the following additional questions.

QA In total, how many cars or vans are owned, or available for use by members of this
household? Please tick v ONE box only

None One Two Three Four or more Don't know

L1, L1, [1s L1 [ls e
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QB From your home, how easy is it for you to get to the following using your usual form of
@B9) transport? Please tick v one box per row

It does

not

Neither apply/

Very  Fairly easy nor Fairly Very Don't

easy easy difficult difficult difficult know

Local shop [ s L1, HE [1a s e

Shopping centre or supermarket [ 11 [1» [ls [ 4 s HE

Post Office Lls

GP [ls

Dentists s

Chemist or pharmacy e

Shop selling fresh fruit and vegetables Cle

Local hospital Lle

Publicly accessible green space e.g. park Lle

Public transport facility e.g. bus stop, trgin e
station

Further Education college or adult education e
centre

e

[

e

[

[

(e

[

[ls

(e

[

[ls

e

Please ti
Under 1 3-5years 6-10years 11-20years 21+ years Don't know/can’t
year remember
[ P (s (s s (e [l

Section 10: About yourself

Please complete these questions which will help us to see if there are differences between the
views of different residents. All the information you give will be kept completely confidential.

Q27 Are you male or female? Please tick v ONE box only.

Male [ ], Female [ ],
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Q28 What was your age on your last birthday? Please write in box below.

years

Q29 How is your health in general? Would you say it is ... Please tick v ONE box only.

Very good Good Fair

Bad Very bad

L1 L1, [1s

[ [1s

Q30 In which of these ways does your household occupy your current accommodation?

Please tick v ONE box only.

Owned outright [, Rent from Housing As

ion / Trust

Y

Buying on mortgage [], Rented from privat

HE

Rent from council [, Other:

Q31 How many children aged 17 or under are Ji

E box only.

None [,
One [ s
Two [ os
Q32 How many adults aged 1 re? Please tick v ONE box only.
[
Four (s
More than four es
Please tick v box and write in below
Q33 i iti est describes what you are doing at present?
[ ]: Unemployed and available for work (e
Employee in part-time job : .
(less than 30 hours per week) [ ], Permanently sick / disabled [,
Self employed full or part-time [ 13 Wholly retired from work (s
On a government supported training
programme - e.g. Modern [ ]s Looking after the home Lo
Apprenticeship / Training for Work
Full-time education at school, college Doing something else.
s [os

or university.

Please tick v box and write in below
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Q34

Q35

Q36

Do you have any long-standing iliness, disability or infirmity? (Long-standing means
anything that has troubled you over a period of time, or that is likely to affect you over a
period of time). Please tick v ONE box only.

Yes (Please continue to Q35) [, No (Please continue to Q36) [,

Does this iliness or disability limit your activities in any way?
Please tick v ONE box only.

Yes A No L1,

To which of these groups do you consider you belong to? Please ti
White Black or Black

v ONE box only.

Q37

British []; Caribbean [ s

Irish [, African o

Any other White background Cio
Please tick v box and write in below

Mixed

White and Black Caribbean (1
White and Black African (a2
White and Asian [as
Any other Mixed background (14
Please tick v box and '

Chinese and

Chinese [1is Other ethnic group [los

Please tick v box and write in below

Is there anything glse you would like to add? Please write in below

Thank you very much for taking part in this survey.



