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Foreword
Every few years, pharmaceutical needs assessments (PNAs) are carried 
out around the country to ensure that local community pharmacies are 
meeting the needs of local people.  These assessments help those who 
commission, or buy, pharmacy services to make sure they are in the right 
place and provide what local people need.

PNAs are now the responsibility of Health and Wellbeing Boards, which were 
created following the Health and Social Care Act 2012.  These Boards bring 
together local authorities, the NHS and other key partners to oversee health 
and wellbeing in their areas.

Rutland Health and Wellbeing Board has now created a draft PNA for 
Rutland and we would like your comments on it.

Earlier in the year we asked for people’s views on their local pharmacies, 
and we took into account what we were told then. We’d now like you to 
take some time to look at what the PNA says about local pharmacies in 
Rutland, and to tell us if you agree.

The draft PNA is a long document, so we’ve also created a summary 
which is available in the next few pages.  If you’d like to look at the full 
document, it’s available in local libraries, or online at     
www.rutland.gov.uk/health_and_social_care/rutland_pna.aspx

After the summary, there are a few questions. Please take a few minutes to 
complete the questionnaire and to send it back to us by FREEPOST (address 
at the end of the questionnaire). Alternatively, you can complete it online at 
www.surveymonkey.com/s/Rutland_County_Pharmaceutical_Needs_Assessment_Questionnaire

If you’d like to meet with us and discuss the PNA before you complete the 
questionnaire, there will be a public meeting on 28th October at 6pm at 
Voluntary Action Rutland, Lands End Way, Oakham LE15 6RB.

The public consultation runs until 8 December 2014.

Thank you for your help – this will help us make sure that the final 
document truly reflects the needs of the people of Rutland.

Cllr Christine Emmett
Chair – Rutland Health and Wellbeing Board
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Summary 

The next few pages summarise the full draft Rutland 
Pharmaceutical Needs Assessment (PNA). They contain the 
key points from the PNA to help you decide answers to the 
questions in the public consultation.

However, if you would like more detail, it is recommended that 
you look at the full draft PNA, which is also available at  
www.rutland.gov.uk/health_and_social_care/rutland_pna.aspx.  
This includes many useful tables which give more detail about 
different elements of the assessment.

1.  Introduction

The purpose of the Pharmaceutical Needs Assessment (PNA) is to:

• identify pharmaceutical services currently available in the community 
and assess the need for them in future

• provide information which helps with planning and commissioning 
pharmacy services

• provide information which helps make a decision if someone applies 
to provide a new pharmacy

The PNA is a legal document which commissioners such as NHS England, 
Public Health and local clinical commissioning groups use to agree any 
changes to the local pharmaceutical services they commission/buy.

This PNA has looked at pharmacies in Rutland in terms of what the needs 
are of the people of Rutland. It only includes community pharmacies and 
dispensing GPs not hospital or prison pharmacies.

The document’s conclusion is that pharmacies based in the community 
are meeting the current needs of Rutland people for essential services 
and ‘advanced’ services (such as reviews of people’s medicines use). 
However, there is scope for further services, called ‘community based 
services’ to be developed.
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2.  Health needs of the population of Rutland

• In 2012, the population of Rutland was 37,015 people

• 7,115 people were aged 65-84 years and 1,129 people were aged 
85 years and over

• The whole population of Rutland falls within the least deprived 60% 
of areas in the country

• 57% of the population – 21,000 people – of Rutland live in the least 
deprived fifth of the population, according to national figures 

• The 2011 census showed that 35,241 people in Rutland are White 
British (over 94% of the population)

• There are 2.3% of the population classing themselves as White 
Other and 0.6% as White Irish

• Between 2010 and 2012 the life expectancy for men was 81.0 
years and for women 84.7 years – this is much better than the 
England average

The health and wellbeing priorities developed by Rutland’s Health and 
Wellbeing Board for their Joint Health and Wellbeing Strategy are:

• Giving children and young people the best possible start

• Enable people to take responsibility for their own health

• Help people live the longest healthiest life they can

• Making Health and Social Care Services more accessible  

3.  Community pharmacies currently in place

Rutland has 6 pharmacies,1 internet pharmacy and 3 dispensing 
GP practices.  Overall, Rutland has 2.7 dispensers per 10,000 of the 
population. This is higher coverage than the national average.  There is one 
pharmacy that is open for 100 hours a week, in Oakham.

All the pharmacies and dispensing GPs in Rutland provide ‘essential’ 
services.  These include: dispensing drugs, repeat dispensing, ensuring 
professional standards (clinical governance) and checking patient views, 
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promoting healthy lifestyles, getting rid of unwanted medicines, signposting 
people to other services, support people to care for themselves.

Pharmacies across Rutland are open at varying times, providing a service 
somewhere in the county at almost all times between 7am and 10pm, 
Monday to Saturday, supported by the 100-hour pharmacy in Oakham.  
This is open on Sundays between 10am and 6pm and is the only pharmacy 
open on a Sunday.     

Central Nottinghamshire Clinical Services (CNCS) run the out of hours 
on call pharmacy service which ensures prescriptions marked urgent are 
dispensed during the out of hours and bank holiday period. They have an 
on call pharmacist available to support the out of hours GP service. GPs 
in Rutland prescribed over 800,000 items in 2013/14.  Each dispenser can 
expect to dispense around 83,000 items per year.

4.  Drive and walk time

Over 13% of the population seems to be more than a 10 minute drive 
from their nearest pharmacy. More than 65% (eg around two thirds) of the 
county’s population live more than a 20 minute walk from a pharmacy, one 
fifth live between 10 and 20 minutes walk and less than 15% live within a 
10 minute walk time.  
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457 households are over a 20 minute walk from a pharmacy and do not 
have access to a car. When asked, 22% of people said that they travelled 
to their pharmacy by walking and 70% travelled by motor vehicle.

5.  Public transport

The patient engagement exercise carried out before the PNA was 
developed showed that less than 2% of people went to their pharmacy by 
public transport.

6.  GP dispensing

GP dispensing in Rutland helps to provide a pharmacy service in very rural 
areas where it might otherwise be difficult to get to a pharmacist. They are 
located in the more rural areas of Rutland. 

7.  Advanced services

Advanced services are services some pharmacies provide in addition to the 
essential services.  The advanced services that pharmacies can provide are:

• Reviews of medicines use to help improve the patient’s knowledge, 
understanding and use of their medicines

• New medicines service, to provide support to patients who have 
been prescribed with a new medicine eg for asthma or for high 
blood pressure

• Stoma customisation, to make sure that people’s stoma appliance is 
comfortable based on their measurements 

• Reviews of appliance use to improve the patient’s knowledge of any 
appliance (for example a catheter) – this can be carried out in the 
pharmacy or in a patient’s own home 

Of the 6 pharmacies in Rutland, 6 offer medicines use reviews, 5 offer 
new medicines services, 1 offers stoma customisation and 2 offer 
appliance use reviews.
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In 2013/14 a total of 1,991 Medicines Use Reviews (MURs) were carried out 
in Rutland.  However, each pharmacy providing this service could carry out 
400 of these reviews per year, so 409 additional MURs could be carried out.

In 2013/14 626 New Medicines Services were carried out.

Nationally 15.2% of pharmacies provided stoma customisation in 2014, 
and in Rutland 17% of pharmacies (1 pharmacy) provided this service. 

In Rutland, one third (33%) of pharmacies provide the Appliance Use 
Reviews service. Rutland is well above the national average for providing 
the service, which is only 1.2% of pharmacies e.g. only just over one in a 
hundred.

8.  Community based services

Community based services is the name given to services that pharmacies 
can offer locally to meet the needs of the population.

At the moment Rutland County Council commissions the following services 
from local pharmacies:

• 2 pharmacists offer chlamydia screening but in 2013/14 less than 5 
screens were offered in this way
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• All 6 pharmacies in Rutland offer Emergency Hormonal Contraception 
(morning after pill). In 2013/14 there were 155 morning after pill 
consultations and it was prescribed on 153 occasions

• Substance (drug) misuse services.  There are two services for 
substance misuse, the needle exchange service and the supervised 
methadone consumption service. Overall, 1 pharmacy, in Oakham, 
provides needle exchange and 2 pharmacies provide supervised 
consumption of methadone, in Oakham and Uppingham

• Healthy living pharmacies provide healthy living advice at every 
opportunity on such issues as smoking and obesity. At the moment 
this is a pilot scheme across 3 pharmacies in Rutland

• 3 pharmacies in Rutland have been running a pilot scheme to help 
people with alcohol problems (Alcohol brief interventions) and this 
will be extended in 2014/15

• Smoking cessation – giving up smoking.  Across Rutland 4 
pharmacies provide stop smoking services

East Leicestershire and Rutland CCG commission these services from 
local pharmacies: 

• A palliative (end of life) care service is provided by 2 pharmacies. 
The pharmacists are trained in the use of end of life care medicines 
and can provide advice to carers and other healthcare workers

• H-Pylori screening to detect the presence of helicobacter bacteria 
which can cause stomach ulcers

9.  Patient Views

209 people from Rutland responded to a questionnaire about pharmaceutical 
services in Rutland which provided information to help develop the PNA.  
More information about their responses is available in the full PNA.  The 
information they provided helped with the overall conclusions of the PNA.

With regard to the services offered by pharmacies, the engagement 
questionnaire found that people were aware of many of them but there was 
a variety of uptake depending on the service.
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In general, the feedback showed that pharmacies were an important part 
of their healthcare. Users are very happy with the pharmacy services they 
use, and there is a real opportunity to increase the amount of additional 
services that are provided through pharmacies.

Communication with people from ‘seldom heard groups’ needs to be 
improved eg with deaf people or people who need an interpreter.

10.  Professionals’ views

A questionnaire was also sent to health and social care professionals 
who use pharmacies and to pharmacists.  96% of responders felt that the 
community pharmacy provision in the area they work in was adequate.

11.  Future needs

It is predicted that the Rutland population will be 40,800 by 2037. The 
biggest increases will be in older people, with the 65-84 age group 
increasing from 7,100 to 10,600 and the 85 plus age increasing from 1,100 
to 3,600.

To keep at least 2.02 pharmacies per 10,000 people, there will need to 
be 8 dispensing  providers.  At the moment Rutland has 10 dispensing 
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providers and it is thought that this will adequately meet the future needs 
of the population. 

12.  Long term conditions

It is predicted that between 2015 and 2030 there will be an additional 1,892 
people in Rutland living with long term conditions.  This will have an impact 
on needs for drugs and other services pharmacies provide.

13.  Future housing

It is predicted that Rutland will need 1,635 new houses by 2026.  

14.  Are there any gaps?

Essential services

All Rutland residents have better levels of access to essential pharmacy 
services than the England average. The use of dispensing GPs in rural 
areas helps to ensure that most people are within a short drive or walk 
of the pharmacy they use.  There is very good coverage of pharmacy 
from 7am to 10pm Monday to Saturday, and there is access to pharmacy 
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services on Sunday and bank holidays, but this is dependent on one 100 
hour pharmacy in Oakham. There is also access to emergency pharmacy 
services through the out of hours service.

Those who commission essential services need to make sure they keep 
in mind that Rutland is a very rural area whenever they are considering 
commissioning new services or changes to services. 

Advanced services

Across Rutland, the two key advanced services (Medicines Use Review 
and New Medicines Service) are provided by a higher number of 
pharmacies than the England average.  Stoma appliance customisation 
and appliance use reviews are provided using pharmacies but also 
using other providers and overall people’s needs are met.

Those who commission these services should continue to commission 
them and should check who uses them and what quality they are.  The 
New Medicines Service should be commissioned in line with national 
guidance in the future.

Community Based Services

Across Rutland a good range of community based services is offered 
by pharmacies.  There is the opportunity to increase pharmacies’ role in 
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providing these services.  Pharmacies are highly valued by patients and the 
public and are a good setting for supporting patients to live more healthily 
and to manage their own health conditions.

The following points are made about community based services: 

• There is good uptake of the morning after pill service in Rutland

• At the moment not many people take up chlamydia screening.  
The Public Health Team is now asking pharmacies to provide the 
morning after pill and chlamydia as a single sexual health scheme

• Swanswell is a specialist provider which commissions needle 
exchange and supervised methadone consumption from 
pharmacies as part of a wider approach to help people who 
misuse drugs

• The Healthy Living Pharmacy was a pilot run up to March 2014 and 
is not being rolled out further locally because there are plans to roll it 
out nationally

• Alcohol Brief Interventions did well as a pilot and is now available as 
a service that can be provided in any appropriate setting, including 
pharmacies if they wish

• Uptake of the stop smoking service is very high in Rutland and 
Public Health will work with the service to see if there are more 
opportunities for pharmacies to offer stop smoking support

• The H-Pylori service is currently being recommissioned by local 
clinical commissioning groups

• End of life care is provided by two pharmacies in Rutland.  East 
Leicestershire and Rutland Clinical Commissioning Group (ELR CCG) 
should review whether to provide the service more widely for their 
patients, particularly in the light of the increasingly ageing population

• At the moment a minor ailments service is not commissioned from 
pharmacies but patients and the public said this is a service they 
would value and use. ELR CCG should review whether having a 
minor ailments service in pharmacies would help with their wider 
primary care aims
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Public Health should make sure that they make the most of the potential 
role of pharmacies to help promote healthy lifestyles and lifestyle changes.  
Public Health should continually review the community based services they 
commission in pharmacies to make sure they are good quality and offer 
value for money.  They should also ensure services are being provided in 
the areas with the highest health needs.

Clinical Commissioning Groups (CCGs) have the opportunity to include 
pharmacy in their primary care strategy and their commissioning strategy, 
and ensure that pharmacies are developed to effectively support GPs.  
If the role of pharmacies is increased, this will help patients to care for 
themselves, reducing the number of GP appointments and admissions to 
hospital. ELR CCG will also need to continually review the two community 
based services they commission to make sure they are of high quality 
and value for money. They should ensure they are provided in the areas 
with the highest health needs.  ELR CCG should also consider providing a 
minor ailment scheme which pharmacies can provide.

15.  Conclusions

The PNA looks at pharmacy cover across Rutland in relation to the health 
needs of the people who live there.  It includes existing services, where 
they are, the breadth of services they are providing and the views of people 
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using them and looks forward to how pharmacies could be more widely 
used in the future.

Overall, the community based pharmacies are meeting the current needs 
of the Rutland population for essential and advanced services.  The 
consistency and quality of the advanced services should be continually 
reviewed and the uptake of Medicines Use Reviews and New Medicines 
Services should be increased wherever possible.

The provision of Community Based Services across Rutland is good, but 
more needs to be done to increase the uptake of these services and to 
ensure that services across the county are consistent.  

Community pharmacists are the easiest healthcare workers for members 
of the public to see, and they are highly valued by their customers. 
Pharmacies will be essential in supporting health and social care in the 
future, particularly with issues such as helping patients care for themselves 
(self care) in the community.  This will cut down the number of unnecessary 
admissions to hospital.  There are plans for seven day working in primary 
care (eg GPs) and there needs to be thought about how pharmacies can 
help with these changes.

There are many additional community based services that could be 
commissioned from pharmacies.  Patients and the public would be 
interested in getting minor ailments services from community pharmacies.  
A suggested  list of services that could be provided from pharmacies in 
additional community based services is:

• Minor illnesses services

• Anti blood-clotting services

• Home blood pressure monitoring and help with tele-health

• Support for using inhalers

• NHS health checks

• Schemes to reduce medicine waste
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Now you have read the summary, please take a few      
minutes to complete the questionnaire.

Questionnaire

1.  Do you think the purpose of the PNA has been adequately explained?

    Yes          No

   If no, please explain 

2.  Do you think the PNA provides an adequate assessment of pharmaceutical 
services in Rutland?

    Yes          No

   If no, please explain 

3.  Do you think the PNA provides a satisfactory overview of the current and 
future pharmaceutical needs of the Rutland population?

    Yes          No

   If no, please explain 
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4.  Do you agree that the current pharmacy provision and services in Rutland are 
adequate? (Please refer to section 4 of the PNA or sections 3-14 of the summary.)

    Yes          No

   If no, please explain 

5.  Do you agree with the PNA conclusions and recommendations? (Please 
refer to section 10 in the PNA or section 15 of the summary.)

    Yes          No

   If no, please explain 

6.  Do you have any other comments?  Please specify below with reference to 
page and section number in either the full PNA or the PNA summary
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7.  Are you responding:

 On behalf of an organisation?

    Yes          No

 If yes, please state the name of the organisation  .................................................

 If no, and you are responding as an individual, please complete the rest of the 
questionnaire to help our equalities monitoring

Equalities monitoring

So that we can ensure that our survey is representative of the population we would 
like you to complete the information below. This will only be used for the purposes 
of monitoring and will not be passed on for use by third parties.

8.  Which part of Rutland do you live in? Please state the name of your village 
or town

 
 ...............................................................................................................................

9.  Please state the first 4 letters and numbers of your postcode eg LE15 etc. 

 
 ...............................................................................................................................

10.  What is your gender? 

   Male             Female             Transgender             Prefer not to say

11.  What is your age?

   Under 16   16-24   25-34    35-59 

   60-74    75+   Prefer not to say

12.  What is your ethnic group?

    Asian or Asian British    Black or Black British 

    Chinese     Mixed dual heritage 

   White or White British   Gypsy/Romany/Irish traveller

  
Other (please specify)  ...........................................................................................

    Prefer not to say
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13. Do you consider yourself to have a disability?

    Yes          No          Prefer not to say

14.  What is your sexual orientation

   Bisexual    Heterosexual   Gay    

   Lesbian   Prefer not to say

15.  What is your religion and belief? 

   No religion   Baha’i   Buddhist 

   Christian   Hindu   Jain

   Jewish   Muslim   Sikh   

  Other (please specify)  ...........................................................................................

    Prefer not to say

 Thank you for taking the time to complete this questionnaire. Please 
send it to:  Rutland PNA, Leicestershire County Council, Have Your Say, 
FREEPOST NAT18685, Leicester LE3 8XR.

 Alternatively you can complete the questionnaire online by going to 
 www.surveymonkey.com/s/Rutland_County_Pharmaceutical_Needs_Assessment_Questionnaire

 If you wish to email us in connection to any PNA response or to get in touch 
please email us at pna@leics.gov.uk and specify in the subject line of your 
email if your response is on behalf of Rutland, Leicester City or Rutland. 

 The closing date is 8 December 2014.
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About this consultation

Cabinet Office Code of Practice on Consultation
This consultation is being carried out in accordance with the guidelines 
published by the Cabinet Office on 17 July 2012, and available at   
www.gov.uk/government/publications/consultation-principles-guidance.

Making sure we consider equalities
A ‘due regard’ assessment in line with the Equality Act 2010, is being 
completed, to ensure that the PNA is unlikely to have a negative impact on 
people from the groups protected by this legislation. This means that the 
assessment covers issues such as age, race, gender, maternity, disability, 
marital or civil partnership status, sexual orientation, religion or belief.  

Would you like to talk to someone about how this 
consultation has been run?
If you would like to talk to someone about how this consultation has been 
put together and delivered, please contact Louise Murphy by telephoning 
01572 722577 or by emailing lmurphy@rutland.gov.uk.

Thank you…
Thank you for taking the time to read this and tell us what you think.    



Punjabi


