Leicestershire Police Authority and Leicestershire County Council results for: Counties BCU

Joint Community Based Survey : 2013/14 Quarter 2

ignificant increase over time 4\
&y_ poor . bullet chart ) _ . signi
significantly different to comparison . thin black bar : local %
good \/ thick bar : comparison % significant decrease over time
current year to date (2013/14 : Q2) current quarter previous year change
Q22013/14 Q22012/13 Q2 12/13 to
Counties BCU Qz 13/14
total % % compared to % point total % total % % point
Question resp resp rank conf Leicestershire Police Force Area diff resp resp rank resp resp rank diff
Perceptions of Local Public Services
% think Police doing a good job 773 77.1% 212 +2.7% I (-0.4) 405 78.4% 172 434 74.3% 172 (+4.1)
% think policing has improved / stayed the
802 88.2% 212 +2.0% I -1.1) 422 89.2% 212 418 882%  2/2 (+1.0)
same
% think local council doing a good job 764 53.8% 172 +3.2% ] (+1.1) 393 51.0% 172 440 51.1%  2/2 (-0.2)
% agree that local council provides value for
737 56.5% 112 +3.2% ] (+1.3) 384 53.8% 1/2 412 46.4% 22 (+7.4)
money
% think local public services can be relied on
777 81.0% 1/2 +2.5% I (+0.4) 407 80.7% 172 426 70.8%  2/2 A (+9.9)
to be there
% think local public services treat you with
. . 760 85.7% 112 +2.2% I (+0.2) 397 86.5% 1/2 433 845% 22 (+2.0)
respect and consideration
% think local public services treat all types of
. 689 83.8%  2/2 +2.5% | (-0.3) 351 83.1% 172 396 83.5% 172 (-0.3)
people fairly
% think local public services promote the
. ) 679 66.6% 112 +3.2% | (+0.9) 350 64.6% 12 385 69.2%  2/2 (-4.6)
interests of local residents
% think local public services acts on the
699 72.3% 1/2 +3.0% | (+0.6) 358 66.5%  2/2 398 69.9%  2/2 (-3.4)
concerns of local people
% feel well informed about local public
) 798 77.7% 112 +2.6% | (+1.5) 420 77.0% 1/2 451 84.0% 1/2 v (-7.0)
services
% agree that you can influence decisions 731 51.7% 172 +3.2% ] (+0.4) 388 50.4% 172 391 50.6%  2/2 (-0.2)
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Key

Question

total

resp

%
resp

Antisocial Behaviour and Feelings of Safety

% feel safe in local area after dark

% feel safe in local area during the day

% think noisy neighbours or loud parties a

problem

% think teenagers hanging around on the
streets a problem

% think rubbish or litter lying around a
problem

% think vandalism, graffiti and other
deliberate damage a problem

% think people using or dealing drugs a
problem

% think people being drunk or rowdy in
public places a problem

% think abandoned or burnt out cars a
problem

% think people being harassed or intimidated
a problem

% been a victim of anti-social behaviour in

the last 12 months

772

798

800

798

800

797

720

787

801

794

802

86.9%

98.5%

6.1%

12.4%

19.7%

9.2%

10.5%

9.2%

1.4%

2.4%

7.6%

significantly different to comparison {

current year to date (2013/14 : Q2)

rank

1/2

112

1/2

112

1/2

112

1/2

112

1/2

112

12

%
conf

+2.1%

+0.8%

*1.5%

+2.0%

+2.5%

+1.8%

+2.0%

+1.8%

+0.7%

*+1.0%

*1.6%

Counties BCU

compared to

Leicestershire Police Force Area
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results for:

thin black bar : local %

thick

% point
diff

(+3.7)

(+0.5)

(-2.2)

(-4.0)

(-3.9)

(-2.8)

(-3.1)

(-1.5)

(-0.8)

-1.2)

(-0.7)

bar : comparison %

Counties BCU

current quarter

total

resp

407

419

421

419

421

418

371

411

421

419

422

Q212013/14

%
resp

84.7%

97.9%

6.9%

13.3%

20.1%

9.8%

8.8%

9.1%

0.4%

2.6%

7.6%

rank

172

1/2

172

1/2

172

1/2

172

12

172

1/2

172

significant increase over time 4\

significant decrease over time

previous year

total

resp

424

450

444

444

446

442

398

438

438

429

452

Q212012/13

%
resp

80.9%

97.3%

5.3%

18.8%

17.1%

13.7%

13.4%

12.0%

2.3%

6.3%

9.0%

rank

172

1/2

172

1/2

172

1/2

172

12

172

1/2

172

change
Q2 12/13 to

Q2 13/14
% point
diff

(+3.8)

(+0.6)

(+1.5)

(-5.6)

(+3.1)

(-4.0)

(-4.7)

(-2.9)

(-1.9)

(-3.7)

(-1.4)



Leicestershire Police Authority and Leicestershire County Council results for: Counties BCU

Joint Community Based Survey : 2013/14 Quarter 2

&x poor @ bullet chart in black bar - local % significant increase over time 4\
significantly different to comparison _ thin black bar: local %
good \/ thick orange bar : comparison % significant decrease over time
current year to date (2013/14 : Q2) current quarter previous year change
Q22013/14 Q22012/13 Q2 12/13 to
Counties BCU Q2 13/14
total % % compared to % point total % total % % point
Question resp resp rank conf Leicestershire Police Force Area diff resp resp rank resp resp rank diff

% think the level of anti-social behaviour has

770 816% 112 £2.5% — (+20) 402 810% 12 506  725% 12 A (+85)
decreased or stayed the same
% agree that police and other local services
Pe , 727 60.6% 212 £3.2% I— -02) 391 597% 22 383 543% I (+5.4)
seek people's views about ASB and crime
% agree that police and other local services
e e ‘ 741 758% 112 +2.8% — (+0.8) 394  746% 12 409  668% 12 A (+78)
are successfully dealing with ASB and crime
Perceptions of Local Area
el (el 802 96.0% 112 +12% I (+18) 42 947% 12 452 872% 12 A (+76)
% feel belong to immediate neighbourhood 797 858% 112 £2.2% I — (+12) 419 85.1% 12 440  82I% IR (+3.0)
% agree people from different backgrounds
705 934% 112 £1.6% —— (+0.9) 373 936% 12 389  933% IR (+0.3)
get on
% think people not treating each other with
) o 789 10.2% 112 *+1.9% . (-2.2) 414 11.9% 12 439 17.2% 12 (-5.3)
respect and consideration is a problem
Notes Joint Community Based Survey Dashboard Version 9.0_Q2_201314
Prepared for Leicestershire Police Authority and Leicestershire County Council by
I full wording of each question is available in the attached metadata Jeff Hardy Karen Earp
2 total resp. refers to the total number of individuals responding to the question Research and Insight Team Research and Insight Team
3 % resp. refers to the percentage of respondents Leicestershire County Council Leicestershire County Council
4 rank refers to the rank position compared to City BCU (1=Best) 01163057342 0116 305 7260
5 % conf (%) refers to the margin of error that has been calculated for each result at jefferson.hardy@leics.gov.uk karen.earp@leics.gov.uk



Leicestershire Police Authority and Leicestershire County Council results for: Leicester City BCU

Joint Community Based Survey : 2013/14 Quarter 2

ignificant increase over time A
&x poor . bullet chart ) ) . signi
significantly different to comparison _ thin black bar : local %
good \/ thick orange bar : comparison % significant decrease over time v
current year to date (2013/14 : Q2) current quarter previous year change
Q22013/14 Q2201213 Q21213 to
Leicester City BCU Q2 13/14
total % % compared to % point total % total % % point
Question resp resp rank conf Leicestershire Police Force Area diff resp resp rank resp resp rank diff
Perceptions of Local Public Services
S thinkRoliceldsing lalzcodljoh 537 784% 112 +4.1% — (+0.9) 254  767% 22 253 732% 212 (+3.4)
% think policing has improved / stayed the
552 921% 112 £2.6% I ————— (+28) 265 914% 12 245 938% 112 (-2.4)
same
% think Leicester City Council doing a good
" 524 500% 212 +5.0% E— (27) 245  488% 22 251 55.0% IR (-6.2)
jo
% agree that Leicester City Council provides
512 521% 212 £5.0% E— (3.1) 246 526% 22 244 492% IR (+3.4)
value for money
% think local public services can be relied on
530 797% 212 +4.0% — (-09) 250  782% 22 251 718% IR (+6.4)
to be there
% think local public services treat you with
e ser 520 850% 212 £3.6% —— (-05) 245  834% 22 254  878% IR (-4.3)
respect and consideration
% think local public services treat all types of
, 480  849% IR £3.7% — +07) 219 790% 22 231 829% 22 (-3.9)
people fairly
% think local public services promote the
’ , 443 635% 21 £52% I— (22) 207 60.1% 22 228  734% IR (-13.4)
interests of local residents
% think local public services acts on the
461 702% 212 +4.9% — (15 213 67.1% 12 230 744% IR (-7.3)
concerns of local people
% feel well informed about local public
_ 546 725% 212 +4.4% — (37) 263 734% 22 258 67.1% 212 (+6.3)
services
% agree that you can influence decisions 493 503% 212 £5.1% — (10) 234  477% 22 22l 60.1% 112 (-12.4)
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Leicestershire Police Authority and Leicestershire County Council results for: Leicester City BCU

Joint Community Based Survey : 2013/14 Quarter 2

ignificant increase over time 4\
@y_ poor . bullet chart ) _ . signi
significantly different to comparison . thin black bar : local %
good \/ thick bar : comparison % significant decrease over time
current year to date (2013/14 : Q2) current quarter previous year change
Q22013/14 Q22012/13 Q2 12/13 to
Leicester City BCU Qz 13/14
total % % compared to % point total % total % % point
Question resp resp rank conf Leicestershire Police Force Area diff resp resp rank resp resp rank diff
Antisocial Behaviour and Feelings of Safety
% feel safe in local area after dark 529 742% 212 +4.4% . I (-9.1) 256 73.5% 212 248 703%  2/2 (+3.2)
% feel safe in local area during the day 547 96.6% 212 *+1.8% 1 (-1.4) 261 97.7% 22 262 94.6%  2/2 (+3.1)
% think noisy neighbours or loud parties a
551 13.6%  2/2 +3.3% .- (+5.4) 265 14.2% 212 265 11.3%  2/2 (+2.9)
problem
% think teenagers hanging around on the
551 26.1% 212 +4.3% ‘ I (+9.7) 265 24.0% 22 264 27.8% 22 (-3.8)
streets a problem
% think rubbish or litter lying around a
bl 552 333% 22 +4.6% . I (+9.6) 265 334% 22 266 26.2% 212 (+7.2)
problem
% think vandalism, graffiti and other
. 549 19.0%  2/2 +3.8% ‘ I (+7.0) 263 16.7% 212 261 19.8% 212 (-3.1)
deliberate damage a problem
% think people using or dealing drugs a
bl 490 21.2% 212 +4.2% . I (+7.6) 232 17.9% 212 234 22.7% 212 (-4.8)
problem
% think people being drunk or rowdy in
. 544 14.4% 212 +3.4% I (+3.7) 259 14.7% 212 262 15.1% 212 (-0.4)
public places a problem
% think abandoned or burnt out cars a
551 4.1% 212 +1.9% || (+1.9) 264 29% 22 264 27% 22 (+0.2)
problem
% think people being harassed or intimidated
541 65% 22 +2.4% || (+2.9) 259 54% 22 257 87% 22 (-3.3)
a problem
% been a victim of anti-social behaviour in
552 10.1%  2/2 +2.9% . (+1.7) 265 80% 22 266 12.6%  2/2 (-4.6)

the last 12 months
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Leicestershire Police Authority and Leicestershire County Council results for: Leicester City BCU

Joint Community Based Survey : 2013/14 Quarter 2

&x poor @ bullet chart in black bar - local % significant increase over time 4\
significantly different to comparison _ thin black bar: local %
good \/ thick orange bar : comparison % significant decrease over time
current year to date (2013/14 : Q2) current quarter previous year change
Q22013/14 Q22012/13 Q2 12/13 to
Leicester City BCU Q2 13/14
total % % compared to % point total % total % % point
Question resp resp rank conf Leicestershire Police Force Area diff resp resp rank resp resp rank diff

% think the level of anti-social behaviour has
528 745% 212 +4.3% —— (-50) 252 764% 22 299  680% 212 (+8.4)
decreased or stayed the same
% agree that police and other local services
Pe , 507 615% 112 +4.9% — (+0.6) 241 613% 12 22 50.1% 22 (+113)
seek people's views about ASB and crime
% agree that police and other local services
e e , 516 73.0% 212 +4.5% — -19) 246  708% 22 229  626% 212 (+8.3)
are successfully dealing with ASB and crime
Perceptions of Local Area
el (el 552 89.9% 212 0% @ E———— (44) 265  904% 22 266  867% 202 (+3.7)
% feel belong to immediate neighbourhood 550 81.8% 212 +3.8% —— (29) 264 800% 22 26l 771% 212 (+2.9)
% agree people from different backgrounds
. 515 903% 212 +3.0% —— (22) 249 903% 22 247  865% 212 (+3.8)
get on
% think people not treating each other with
ot Treating 545 17.9% 212 +3.8% — (+54) 263 167% 22 255 236% 212 (-6.9)
respect and consideration is a problem
Notes Joint Community Based Survey Dashboard Version 9.0_Q2_201314
Prepared for Leicestershire Police Authority and Leicestershire County Council by
I full wording of each question is available in the attached metadata Jeff Hardy Karen Earp
2 total resp. refers to the total number of individuals responding to the question Research and Insight Team Research and Insight Team
3 % resp. refers to the percentage of respondents Leicestershire County Council Leicestershire County Council
4 rank refers to the rank position compared to Counties BCU (|=Best) 01163057342 0116 305 7260
5 % conf (%) refers to the margin of error that has been calculated for each result at jefferson.hardy@leics.gov.uk karen.earp@leics.gov.uk
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