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Introduction  
 

A Pharmaceutical Needs Assessment (PHA) is a wide-ranging assessment of the current and 

future needs of the local population for pharmaceutical services, such as community 

pharmacies, dispensing appliance contractors and, in rural areas, dispensing doctors.  

The PNA is used by appropriate bodies (such as NHS England and NHS Improvement) to 

inform: 

• decisions on provision of pharmaceutical services 

• plans for the need for new services 

• decisions on relocation of existing premises in response to applications by providers 

• commissioning of locally enhanced services from pharmacies 

It is a statutory document produced every three years under the NHS Pharmaceutical and 

Local Pharmaceutical Services Regulations 2013. The most recent Rutland PNA was 

published in 2018, and, due to the ongoing pressures in response to the Covid-19 pandemic, 

the PNA for 2021 was postponed to October 2022. 

The scope of the PNA includes nationally agreed services, classified either as essential, 

advanced, or enhanced, and provided by the local pharmacy contractors.  It also includes 

the services commissioned locally, whether by the Local Authority (LA) or the Clinical 

Commissioning Groups (CCG). Prison or hospital pharmacies are not included in this 

assessment. 

This document is a summary of the full draft Rutland PNA which can be consulted for further 

detail here. 

 

Population Health Needs in Rutland 

 

Key demographic and health information for Rutland’s population include: 

• In 2020 the population of Rutland was estimated at nearly 40,800 people. 

• On average, the local population is relatively older than the national average, with 

over a quarter (25.5%) over the age of 65 (7% higher than England).  

• Based on the 2011 Census, Rutland has a higher-than-average proportion of white 

population with over 97% (36,300 people) compared to just over 85% across 
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England1. Of the 3% (1,068 people) in Black, Asian and Minority Ethnic (BAME) 

groups 1% declared their ethnicity as Asian or Asian British, 1% as Mixed and 1% as 

either Black or other ethnic groups. 

• Measured by the Index of Multiple Deprivation2, the population of Rutland is less 

affected by material deprivation than the average for England, with none of the 

population in the most deprived 40% of areas nationally. Over a half (53% or 21,000 

people) of the Rutland population live in the least deprived quintile of deprivation. 

However, such statistical indices do not always capture all aspects of socio-economic 

disadvantage and especially there can be pockets of rural deprivation in some areas 

of Rutland. 

• Both overall life expectancy and healthy life expectancy are better than the national 

average in Rutland. Thus, men in Rutland can expect to live by almost 4 years longer 

(to 83 years) than England average, women by about 2 years (to 85 years). These 

estimates have been consistently higher than England figures since 2010. 

• Many of the healthy lifestyle indicators3, including smoking rates, alcohol admissions 

or childhood obesity rates, show a relative advantage in Rutland when compared to 

the national average. The same can be said for a variety of health outcome indicators 

based on mortality and hospital admissions, such as early cardiovascular mortality or 

rates of violent crime. 

• However, where Rutland is in a relative disadvantage, is for indicators of health 

among the elderly, for example rates of hip fractures in over 65s, rates of dementia 

or in excess winter deaths4. 

• Similarly, chronic conditions prevalent in older age groups seem to be 

overrepresented in Rutland, including hypertension, coronary heart disease, cancer, 

and asthma which are all significantly higher than England average prevalence5. 

 

Essential Services 
 

Essential services include dispensing drugs, repeat dispensing, clinical governance (ensuring 

professional standards), promoting healthy lifestyles, getting rid of unwanted medicines, 

signposting people to other services and supporting people in caring for themselves. 

 

1 Office for National Statistics (C) Crown Copyright. 2011 Census data. 

at <  https://www.ons.gov.uk/census/2011census> 

2 IMD 2019 
3 Office for Health Improvement and Disparities 2022.Public Health Outcomes Framework 
4 Office for Health Improvement and Disparities 2022. Health Profile for Rutland 
5 2020-21 Quality Outcomes Framework. GP Registration Rates. 

https://www.ons.gov.uk/census/2011census
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Community Pharmacies 

Rutland has five pharmacies and three dispensing GP locations. There is one 100-hour 
pharmacy. The pharmacies are all in the towns of Oakham and Uppingham while the 
dispensing GPs are in more rural areas. 

Overall, Rutland has 1.2 community pharmacies per 10,000 population. Rutland is a rural 
area, so it would be unrealistic to expect the same population coverage of pharmacies as 
England (2.1 per 10,000). When the number of dispensing GP locations is added to the 
number of pharmacies, Rutland has a rate of 2.0 contractors per 10,000 population. This is 
much closer to the 2.2/10,000 corresponding average for England. 

Furthermore, Rutland residents in the east of the county are likely to travel across the 
border to access health services, for example in the town of Stamford. This infers that more 
services are potentially available to residents than the figures above would suggest. 

In addition, residents can access distance selling, or internet, pharmacies. None of the 
Rutland pharmacies are distance selling pharmacies. 

 

Opening Times 

Pharmacies across Rutland are open at varying times, providing a service somewhere in the 
county at almost all times: between 7am and 10pm Monday to Thursday and between 7am 
and 11pm Friday to Saturday, and supported by the 100-hour pharmacy in Oakham. The 
100-hour pharmacy is open on Sundays. 

 

Prescribing Activity 

GP practices in Rutland prescribed over 951,000 items in 2020.6  This equates to 24 items 
per head of registered population, including repeat prescriptions.7 The largest proportion of 
prescriptions are for the cardiovascular system, including hypertension. Second commonest 
are prescriptions for the central nervous system, including anti-depressants, followed by 
endocrine, including diabetes. The prescriptions are dispensed by community pharmacies, 
internet pharmacies and dispensing GP practices. 
 

 

 

6 NHS Business Services Authority. Practice detailed prescribing information. (2018-20). at  

https://www.nhsbsa.nhs.uk/prescription-data/dispensing-data/nhs-england-items-and-

fees-dispensed=10&sort=Relevance 

7 NHS Digital. Number of Patients Registered at a GP Practice. (2021). at 
https://digital.nhs.uk/data-and-information/publications/statistical/patients-registered-at-a-
gp-practice 

https://www.nhsbsa.nhs.uk/prescription-data/dispensing-data/nhs-england-items-and-fees-dispensed
https://www.nhsbsa.nhs.uk/prescription-data/dispensing-data/nhs-england-items-and-fees-dispensed
http://content.digital.nhs.uk/searchcatalogue?q=title%3A%22presentation%2Blevel%2Bdata%22&amp;area&amp;size=10&amp;sort=Relevance
https://digital.nhs.uk/data-and-information/publications/statistical/patients-registered-at-a-gp-practice
https://digital.nhs.uk/data-and-information/publications/statistical/patients-registered-at-a-gp-practice


4 
 

Drive and Walk Time 
 
Less than 20% of Rutland’s population live more than a 10-minute drive away from their 
nearest pharmacy or dispensing GP practice location. However, 49% of those living in the 
most deprived areas are more than a 15-minute drive, walk or public transport journey from 
a pharmacy or dispensing GP practice.  
 

Public Transport 

Residents have, for public transport, 4 services that operate hourly, 3 services that operate 
2-hourly, and a few less frequent rural services. There is a Demand Responsive Transport 
(DRT) service that runs only in response to pre-booked requests, known as CallConnect, and 
covering the eastern half of the county as well as crossing the county border to Stamford in 
Lincolnshire. 

Community transport services also exist, including Voluntary Action Rutland (VAR), based in 
Oakham, with a similar voluntary car scheme recently established in Uppingham. 
Furthermore, several parishes within Rutland also offer informal ‘good neighbour’ schemes, 
which include arranging lifts for people. Access to sufficient transport is important to 
maintain access to pharmacy services in Rutland.   

 

Language 

Across all areas of Rutland the percentage of the population who cannot speak English well 
or cannot speak English at all is significantly lower than the national average. 

Second most spoken languages in Rutland in the 2011 Census were Polish, 
Oceanic/Australian, Chinese and French. 

 

GP Dispensing 

These services are provided to patients who live in a designated controlled locality and more 
than 1 mile (1.6 km) from a nearest pharmacy. Rutland has three dispensing GPs who 
dispense from five separate locations (main and branch surgeries). 

 

Cross Border Access  

Cross border access to pharmaceutical services is important, particularly in the east of the 
County. Its impact can only be assessed fully after publication of corresponding 2022 PNAs 
from the neighbouring areas, including Lincolnshire, Northamptonshire and Leicestershire. 

Draft versions of both Leicestershire and Lincolnshire 2022 PNAs have concluded that no 
gaps were identified in in the provision of essential, advanced or enhanced services in those 
areas. 
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Advanced Services   

Advanced services are services provided by some pharmacies in addition to essential 
services. They are commissioned by NHS England and NHS Improvement as voluntary 
agreements. Any pharmacy can choose to deliver these services if they meet the 
requirements set out in the Secretary of State’s Direction around issues such as being able 
to provide appropriate premises and staff training. 

The following advanced services are provided by the pharmacies in Rutland: 

• Medicines Use Reviews - help improve the patient’s knowledge, understanding and 
use of their medicines) - 4 pharmacies 

• New medicines service (NMS) - provide support to patients who have been 
prescribed with a new medicine - 4 pharmacies 

• Stoma appliance customisation - makes sure that people’s stoma appliance is 
comfortable based on their measurements - none 

• Reviews of appliance use - improve the patient’s knowledge of any appliance (for 
example a catheter appliance – this can be carried out in the pharmacy or in a 
patient’s own home - none 

• Flu vaccination service (September to January - aims to vaccinate patients who are 
at risk of developing more serious complications (those over 65-year-olds, pregnant 
women) – 5 pharmacies 

• Community pharmacist consultation service (CPCS), operating since November 
2019, connects patients who have a minor illness or need an urgent supply of a 
medicine with a community pharmacy, through GP or other (e.g. NHS 111 or 999 
service) referral route – 4 pharmacies 

 

Community Based Services  

Community based services are services commissioned locally, usually by a local authority or 
a clinical commissioning group and tailored to meet the needs of the population. These 
services are based on voluntary agreements and pharmacies are not compelled to offer any 
or all of the services.  

Community based services currently commissioned by Rutland County Council are: 

• Emergency Hormonal Contraception (EHC) - aim of reducing unintended 
conceptions and improving sexual health for young people - 4 pharmacies 

• Needle and syringe exchange for people with drug addictions - to reduce the rates 
of equipment sharing amongst injecting drug users thereby preventing the risks of 
infection and drug related harm (via Turning Point) – 1 pharmacy 

• Supervised administration of methadone and other substitutes - at the point of 
dispensing in the pharmacy ensuring that the dose has been administered to the 
patient (via Turning Point) – 3 pharmacies 

• Champix provision to help people who want to stop smoking; this has been paused 
due to discontinuation of production of the treatment. 
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LLR Clinical Commissioning Groups also commission the following services: 

• Extended care services Tier 1- Conjunctivitis and UTI treatment - 2 pharmacies 
(2020/21) 

• Extended care services Tier 2a - Impetigo, Eczema and insect bite treatment 1 
pharmacy (2020/21) 

• Palliative medicine supply – none (2020/21) 

• Emergency supply service – 3 pharmacies (2020/21) 

• Covid-19 vaccinations - no data available 
 

In addition, the Leicestershire Partnership Trust commissions under-18 flu and covid 
vaccinations.  

 

Consultation Findings 
 

A consultation exercise has been undertaken to ask providers (through a Professionals 

Pharmacy Questionnaire) and users of pharmacy services (through a Public Pharmacy 

Questionnaire) for their views on the services. 

Professional Survey Results 

The results show that 85% of pharmacies use locum pharmacists and 76% use relief 
pharmacists, with recruitment difficulties experienced particularly in community 
pharmacist, dispenser, and medicines counter assistant roles. Most respondents agree that 
they feel able to maintain the current level of service, with 18% disagreeing.  

Most would be willing to provide NHS commissioned services with training and/or facilities. 
8 out of 20 non commissioned services are provided by the majority of respondents, with 
most indicating that they would provide others with support. Most do not provide non-NHS 
funded services but are willing to with training. 

81% of respondents indicate that the number of pharmacies and the location within a 3-
mile radius are ‘excellent’ or ‘good’ and 15% adequate. Ratings for the range of services 
provided within a 3-mile radius are slightly lower, with 64% rating ‘excellent’ or ‘good’ and 
24% ‘adequate’.  

61% of respondents plan to expand the business and 32% are planning to expand online 
services. 

User Survey Results 

Around 87% of respondents collected medicines from the pharmacy whilst 13% received 

delivery by the pharmacy. Most used pharmacies between 9am and 6pm on weekdays. 

Almost 80% felt opening hours met their needs with 8% disagreeing, and 95% felt it easy to 

find a pharmacy open in the day whilst 49% found it easy in the evening whilst 32% found it 

difficult. 57% found it easy at weekends whilst 23% found it difficult.  

The majority (76%) of respondents were ‘very’ or ‘fairly’ satisfied with advice from 

pharmacies with just 3% ‘fairly dissatisfied’ and 71% ‘very’ or ‘fairly’ satisfied with advice 
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from GP dispensaries with 9% ‘fairly dissatisfied’. Availability of medicines, quality of 

service and location were reported as the most important aspects of pharmacy services.  

Most (95%) of respondents agreed that their pharmacy provides a good service and 
provides clear advice. Some of the responses highlighted some concerns about speaking to 
a pharmacist without being overheard. The majority (85%) of those with caring 
responsibilities indicated that their pharmacy ‘always’ meets their needs. The majority were 
not likely to use postal (70%) or online services (52%) within the next 3 years. 
 

Digital Developments 

Data from ThinkBroadband shows that in April 2022, 96.2% of Rutland premises had access 
to superfast broadband. The Digital Rutland Strategy 2019-2022 sets out plans for superfast 
broadband to be available to over 97% of Rutland premises on completion of Phase 3 of the 
Digital Rutland Superfast broadband roll out.  

 

Projected Needs 
 

Population projections 

The population of Rutland is growing and by 2043 the total population is predicted to reach 

46,522 people, a total population growth of 17.2%. The disproportionate predicted growth 

in the older population is most likely to impact the prevalence of long-term conditions, 

significantly increasing health and care needs in these groups.   

With six pharmacies and three dispensing GP surgeries, the availability of dispensing 
providers is sufficient to meet the needs of the local population, with rural access issues 
supported by the GP dispensing surgeries. The availability of current services is adequate to 
support the growing population to 2043. One avenue to explore is the provision of distance 
selling pharmacies to potentially increase local pharmacy capacity, to ensure that the needs 
of local people are being met. The PNA should be reviewed in 2025 to ensure that the needs 
of the population continue to be met. 
 

Housing developments 

Population growth linked to plans for housing development are not included in the 

population projections, but the impact on services will be considered as part of the Health 

Impact Assessment that is carried out for new developments.  

The planned dwellings and estimated associated residents predict nearly 1,800 new 

residents by 2026 and a further 1,400 by 2031 across Rutland.8 

 
8 Rutland Housing Trajectory July 2021 and Strategic Health Asset Planning and Evaluation, 
2022 
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Conclusions 

Within the scope of this document, the PNA concludes that community-based pharmacies 
and dispensing GPs are meeting the current needs of the Rutland population, for all 
essential, and, where offered, advanced services. However, access to medicine supplies, 
pressure on pharmacies and use of private areas should be kept under review.  

The provision of Community Based Services across Rutland is considered to be good, but 
these services should be promoted further, with a focus on consistency of service across the 
county. The importance of available and accessible public and community transport to 
ensure effective access to pharmacy services for those without a car is noted and endorsed.   

Community pharmacies are the most accessible healthcare professional for members of the 
public to see, and they are highly valued by their customers. Pharmacies are essential in 
promoting healthy lifestyles both now and in the future, supporting health and social care, 
particularly with issues such as helping patients care for themselves (self-care) in the 
community. This could cut down the number of unnecessary admissions to hospital. The 
role of pharmacies supporting extended access in General Practice needs to be considered 
in the future. 

The landscape of health care in LLR is changing through local and national policy 
development and the impact on pharmacies should continue to be monitored.  
 


