Leicestershire

Adult Social Care Survey 2025

County Council : . . .
Listening to those who use our Adult Social Care services

Background What we know from the 2025 survey

The Adult Social Care Survey is an annual statutory
survey overseen by NHS England and carried out by local
authorities with Adult Social Services responsibilities.

Answers to each question have been classified as Positive, Negative, Neutral or Not Applicable, depending on the impact on the
respondent. Ignoring the Not Applicable responses, the percentage of positive responses was calculated for each question.

Based on our responses, and using both statistical significance testing and a broader consideration of positive responses, we found that:
The questionnaire contains 44 questions, including 3 free-text

guestions, covering quality of life, the impact of services on quality of
life, and general health and well-being. The data collected are sent to
NHS England, and their analyses are included in national level Official
Statistics reports. Data are also used to populate several measures in
the Adult Social Care Outcomes Framework (ASCOF).

* 18-39-year-olds and/or those with a learning disability were significantly more positive than the overall response
in areas such as control over their daily life, how they spend their time and levels of social contact
 Males tended to respond more positively in areas such as getting around indoors and washing
* Those in residential or nursing homes tended to respond more positively in relation to social contact and getting food and drink

Generally More Positive males | younger people (age 18-39) | those with a learning disability | those living in permanent care

Leicestershire County Council’s Business Intelligence Service has
analysed the responses, to better understand the views of those who
use our services.

Generally Less Positive  females | older people (age 85+) | those with a physical disability | those living in the community

Occasionally Less Positive  40-64-year-olds | Asian ethnicity

How would you rate your quality of life How often do you feel lonely? Please describe your own health state today:

How the survey is conducted
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Next steps and further research

Analysis of the 2025 survey is currently being presented to various audiences. In addition, it provides a key source of information for the Customer

Leicestershire County Council Business Intelligence Service Feedback Group in the Adults and Communities department within Leicestershire County Council where particular focus will be on the free text responses.
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