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Background

A community wellbeing event was held by Communities Food & Wellbeing
Hub, with support from East Midlands Cancer Alliance, Leicestershire &
Rutland Community Foundation, and Public Health Leicestershire County
Council.

It was attended by 46 guests (aged 24-93) from 10+ GP practices and diverse
backgrounds, including individuals from low-income households and those
living with long-term conditions and disabilities.

Methodology

The event included Hepatitis C screening (>6 people screened), winter
vaccinations (6 Covid-19 vaccinations, 23 flu vaccinations), a guided
meditation session with African Drumming, free blood pressure checks and
Q&A panels

2 medical students and 1 Public Health Foundation Year 2 Doctor attended the
event and engaged in conversation with attendees, with the aim of gaining
insight into their experiences with the health care system, accessibility, and
engagement with screening programs.
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RESULTS

“Sometimes you just need
someone to check in with you”
“They[GPs] are already busy”
“IThe NHS website] is a bit too
much”

Theme 2: Benefits of
community events

Theme 1: Disseminating
information

* Public campaigns: Some have * Increased awareness of available

found public cancer campaigns
to be very informative, and are
now confidently aware of some
sighs and symptoms
* Seeking advice from GPs: GPs .
provide a lot of useful
information, but can be difficult
to take it all in.
e Communication preferences:
Many expressed that they would o
benefit from having information
written down.
* NHS website: Aware of it as a
source of information, but
difficulties navigating it

support: People were made aware
of VitaHealth Talking Therapies,
running sessions held by Move
Against Cancer

Increased awareness of available
services: Made aware of local
pharmacy services such as
Pharmacy First and Dosette boxes,
and cancer screening services.
Social connection: There were
opportunities for socialising
through discussions, but also by
creating awareness of other social
groups people can attend.

Recommendations

Theme 3: Challenges
accessing healthcare

* Appointment Access: Frustrations
with long wait times and
telephone consultations

* Seeking urgent advice: People
expressed their reluctance
resorting to the GP for urgent
advice, and would instead attend
ASE

* Engagement in Screening
programmes: Awareness of
screening programs varied, with
some relying on public
campaigns and formal letters of
invitation, while others had littie
to nho awareness

* Reluctance to seek help: Some
reported not wanting to impose
on busy healthcare staff.

* Promote initiatives that build social connection
* Encourage use of Pharamcy First services

* Increase accessibility of health
information, with written advice

', University of Leicester Medical Students
%, Public Health FY2

*, Project Lead [ GP Partner

. Publie Health Consultant -
bharathy.kumaravel{@leics.gov.uk

nnnnnnnnnnnnn
:E rERM
J’Qj 2 TRENT |

WONDIERF UL

Leicester, Leicestershire

@ GamCare J age UK

e\

East Midlands

Leicestershire
| cancer alliance

Yo

County Council



