
Inclusive and accessible 
transport



Why is this important?

• Transport is a key social determinant of health, influencing access to 

employment, education, healthcare, green spaces, leisure, social networks, 

choices and opportunities.

• Accessible, affordable, and reliable transport systems reduce social 

isolation, improve mental wellbeing, and support physical activity through 

active travel (walking, cycling).

• Transport deprivation correlates with poorer life satisfaction and mental 

health, particularly among older adults and disabled people.



Impacts of Inaccessible Transport on 
Specific Groups

Older Adults: Limited transport options increase social isolation and 

loneliness, missed medical appointments and reduced independence. Older 

people without cars face high costs for taxis or community transport. Even 

when services exist, older adults may lack confidence in using them due to 

safety concerns or poor infrastructure (e.g., lack of shelters, long distances to 

stops).

Disabled People: 92% face physical barriers (lack of shelters, inaccessible 

toilets, poorly designed and cluttered streets, unreliable step free access and 

limited staff assistance) which can also impact on individual confidence to 

travel 

Disabled people make 38% fewer journeys than non-disabled people,

National Centre for Accessible Transport



Impacts of Inaccessible Transport on 
Specific Groups

• Low-Income Households: 40% of low-income families have no car access.

Limited car ownership and poor public transport increase social exclusion. Female 

heads of house, children, young and older people, black and minority ethnic 

(BME) and disabled people are concentrated in this quintile.

• Young People: Cuts to bus services limit access to schools, colleges, 

apprenticeships, jobs, reduce access to social and leisure activities; particularly in 

rural areas. Young people, especially women, report feeling unsafe on public 

transport. .

https://assets.publishing.service.gov.uk/government/uploads/system/uploa

ds/attachment_data/file/784685/future_of_mobility_access.pdf

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/784685/future_of_mobility_access.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/784685/future_of_mobility_access.pdf


Funding challenges

Underfunding of Rural Areas: National Bus Service Improvement Plan (BSIP) 

allocations have disproportionately favoured urban areas. Rural counties like 

Leicestershire receive significantly less per capita, limiting their ability to maintain 

or expand services. (Bus Service Improvement Plan, 2023)

Short-Term Grants vs Long-Term Needs: Funding often comes in short-term 

tranches, making it difficult for councils to invest in long term infrastructure 

improvements. (sustainable-bus.com)

High Cost of Service Delivery: Sparse populations and longer routes in rural 

areas increase per-passenger costs, making many rural services 

commercially unviable without subsidy. (Parliamentary transport select 

committee, evidence review 2023)



Data and Evidence



Current context: Decline in bus services

There is an 18% reduction in bus routes in county areas – (measured in 

vehicle miles) between 2028/19 and 2023/24

Cuts to bus services have been driven by low passenger numbers, rising 

operational costs and reduced funding, leaving many bus services in a 

state of 'managed decline'

Over the last decade, rural and county areas have seen 26.5% fewer vehicle 

miles and 344 million fewer passenger journeys compared to 2010. 

Passenger numbers remain 35% below pre-pandemic levels.

https://www.countycouncilsnetwork.org.uk/one-in-five-rural-bus-routes-have-vanished-despite-pledges-of-a-bus-revolution/
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Local bus services

Vehicle miles in Leicestershire have almost 

halved between 2010 and 2024

Source: Dept. of Transport Bus Data Tables
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Disparities in Urban and Rural usage

Rural Areas: There is a heavy reliance on private cars. In Leicestershire, car 

ownership exceeds national averages in rural districts. 

Rural areas face infrequent bus networks, long distance to stops and a lack of 

bus shelters. 

Journeys to key services without a private care take much longer.

Urban Areas: Better public transport coverage but affordability a key 

issue, along with safety concerns and overcrowding on certain routes. 

Greater potential for active travel infrastructure.

ONS 2021; 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_d

ata/file/784685/future_of_mobility_access.pdf

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/784685/future_of_mobility_access.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/784685/future_of_mobility_access.pdf


Average minimum travel times – rural and urban

Source: DEFRA
https://assets.publishing.ser

vice.gov.uk/media/67fbe51

48b9b26024aef30d3/5_Co

nnectivity_and_Accessibilit

y_15_04_2025.pdf

Chart shows average minimum 

travel times to reach the nearest 

key services by Walking and/or 

public transport by LSAO Rural-

Urban classifications.

https://assets.publishing.service.gov.uk/media/67fbe5148b9b26024aef30d3/5_Connectivity_and_Accessibility_15_04_2025.pdf
https://assets.publishing.service.gov.uk/media/67fbe5148b9b26024aef30d3/5_Connectivity_and_Accessibility_15_04_2025.pdf
https://assets.publishing.service.gov.uk/media/67fbe5148b9b26024aef30d3/5_Connectivity_and_Accessibility_15_04_2025.pdf
https://assets.publishing.service.gov.uk/media/67fbe5148b9b26024aef30d3/5_Connectivity_and_Accessibility_15_04_2025.pdf
https://assets.publishing.service.gov.uk/media/67fbe5148b9b26024aef30d3/5_Connectivity_and_Accessibility_15_04_2025.pdf


Car dependency

https://www.countycouncilsnetwork.org.uk/one-in-five-rural-bus-routes-have-vanished-despite-pledges-of-a-bus-revolution/

High car ownership and car dependency does have an impact on wider 

health determinants.

- Reduced Physical Activity: Car dependency discourages walking and 

cycling, contributing to sedentary lifestyles. Physical inactivity is linked to 

obesity, diabetes, and cardiovascular disease.

- harmful noise levels and poor air quality, increasing risks of cardiovascular 

disease and mental health disorders.

- Community Severance: Roads designed for cars fragment communities, 

reducing walkability and access to green spaces, which are vital for wellbeing
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Car dependency for work

Distance travelled to work Rural Urban

Works mainly at an offshore installation, 
in no fixed place, or outside the UK 13.7% 13.5%

Works mainly from home 34.2% 28.6%

Less than 5km 11.3% 24.4%

5km to less than 10km 13.5% 12.2%

10km to less than 30km 22.1% 16.8%

30km to less than 60km 3.8% 3.1%

60km and over 1.4% 1.3%

People living in rural areas 
are more likely to work from 
home far less likely to work 
<5km from home.

Work options often require 
either a car or access to 
reliable public transport.

It is likely that this also 
applies to accessing leisure 
and services (including 
health and shopping)

Source: ONS 2021 Census



Travel to work data - Leicestershire

Method used to travel to workplace Rural Urban

Multiple of 
Urban dwellers 
using method 
of transport (2 
would be 
equal)  

Bicycle 1054 4620 4.4
Bus, minibus or coach 1246 4468 3.6
Driving a car or van 63299 124218 2.0
Motorcycle, scooter or moped 341 900 2.6
On foot 4642 17136 3.7
Other method of travel to work 858 1836 2.1
Passenger in a car or van 3437 8924 2.6
Taxi 184 774 4.2
Train 379 886 2.3
Underground, metro, light rail, tram 50 131 2.6
Work mainly at or from home 39290 65643 1.7

Urban residents are 
approx. twice as likely 
to:
• Cycle
• Use a bus
• Walk
• Use a taxi

...to travel to work

Source: ONS 2021 census



Access to sports facilities 

Rural areas have fewer people per facility. This could imply that more facilities per head 

is a good thing but also mean that viability of facilities may be threatened if underused.

Smaller rural 

areas have 

fewer people 

per facility

Source: ONS Access to sports facilities and other amenities 2024



Sports facilities – rural and urban 

This corner of Harborough highlighted 
above shows two areas with the same 
number of facilities but of a vastly 
different size. The people per facility is 
also similar (around 400 in each case) 
but the travel required to access 
facilities is likely to be very different. 

Source: ONS Access to sports facilities and other amenities 2024



Travel to recreation activities – Literature 
• There is a strong correlation between improved physical and social health and the 

accessibility and availability of essential facilities within walking distance. (Ali & 

Macioszek, 2024) 

• The location of sports facilities impacts on the possibilities for citizens to join and be 

active in sports activities

• Many of the trips that sports activities generate every day use unsustainable modes of 

transportation (Legeby, 2024) 

Sport tourism is defined as a temporary leisure visit of excursionists, tourists, and 

sports fans to observe and/or physically participate in events. 

• Hard sports tourism – passive or active participation in a competitive event 

• Soft sports tourism – active recreational participation (Green and Laurence, 2003)



Access to supermarkets
• Supermarkets of any kind are more 

prevalent in urban areas and larger rural 
areas, with the numbers far smaller in 
smaller rural areas

• Convenience stores, often viewed as 
more expensive, are more prevalent in 
large rural areas than any other type

• ‘Discounters’ (such as Aldi and Lidl) are 
more prevalent in urban areas and non-
existent in smaller rural areas

• The largest types of supermarkets, 
usually offering lower prices and more 
choice, are non-existent in rural areas

Source: ONS Number of chain 
supermarkets across Local Authority Districts 
(LAD) and smaller geographical areas in the 
UK



Food Deserts – Literature 
• Food deserts are areas with limited access to fresh food – access to transport, or a 

lack thereof, is a factor in why people may be facing food insecurity 

• It is estimated that one in ten deprived neighbourhoods in the UK are food deserts 

(Social Mobility Foundation) 

• There is a clear urban-rural divide in which urban areas generally benefit from better 

provision of both store and online access to food

• 23% of the population (13.8 million people) live in areas with limited access to both 

physical stores and online groceries (Janatabadi, Newing and Ermagun, 2024) 

• Central government is trialling schemes such as mobile greengrocers and public 

restaurants to address the limited access to fresh, affordable food. (Dept for 

Science, Innovation and Technology, 2025)



Leicestershire local authority data



National Highways and Transport Network survey 2024

Respondents with a disability

Most dissatisfaction



All respondents 

National Highways and Transport Network survey 2024

Most dissatisfaction



Respondents aged 65+

National Highways and Transport Network survey 2024

Difficulty accessing hospital



Vulnerable vehicles involved in a road accident

Source: Leicestershire Road Safety 

Reported Accidents and Casualties 

STATS 20 and STATS19



Innovative solutions

• Demand responsive transport (allows passengers to book shared 

vehicles – demand based rather than fixed timetables or routes. 

Especially effective in rural areas)

• Active travel innovations (better, safer routes. E-bike schemes)

• Community-led innovations (car-share clubs, volunteer drivers, 

digital platforms)

ONS 2021; 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_d

ata/file/784685/future_of_mobility_access.pdf

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/784685/future_of_mobility_access.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/784685/future_of_mobility_access.pdf


Please take a moment to complete our short survey of the day. It 

really helps us to plan and improve events.

https://lccsurveys.leics.gov.uk/s/sh7ooi

https://lccsurveys.leics.gov.uk/s/sh7ooi
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