
Loneliness, isolation & sense 
of community



Loneliness and social isolation

Loneliness
• Can affect anyone at any point in their life.
• Associated with feeling of being alone, feeling that independence, 

autonomy and self-expression are inhibited, or a discrepancy between 
actual and desired connections

• Can be temporary or chronic.

Social isolation
• Being apart from others, whether or not that’s what we want.
• Can occur when people do not have a sense of belonging, have limited 

meaningful social contacts, access to positive networks, support and 
resources.



Taken from ‘A connected Society: 

a strategy for tackling isolation and 

loneliness.’ Reproduced with 

permission from DCMS



Area % often or 

always lonely

England average 9.0%

Blaby 3.9%

Charnwood 9.0%

Harborough 5.6%

Hinckley and Bosworth 10.2%

Melton 5.9%

North West Leicestershire 3.4%

Oadby and Wigston No data

Source: Leicestershire Active Together survey Source ONS Opinions and Lifestyle Survey

Leicestershire data



Risk Factors



Groups at higher risk 

include:

• Disabled adults

• Women

• People aged 16-24

• Those living in deprived 

areas

Source: ONS Community Life Survey 2023/24



Groups at risk of loneliness in Leicestershire

Women

• Women are less likely than men to say they 

“never feel lonely (20% v 27%)

• Gendered social expectations and social 

roles may contribute to emotional strain and 

isolation

• Women report greater experience of 

emotional loneliness, even when socially 

connected

Disabled people

• Adults with limiting long-term illnesses or 

disabilities are significantly more likely to 

report feeling lonely often/always (13% v 3%)

• Barriers to participation in community life, 

physical accessibility, and stigma contribute to 

isolation

• 123,00 (17.3%) identified as having a disability 

in Leicestershire (census data)



Groups at risk of loneliness in Leicestershire

Young People

• Young adults (16-24) are more likely to 

report feeling lonely often/always (10%) 

than other age groups (4%-8%)

Contributing factors include:

• Lower sense of belonging to their 

neighbourhood

• Less frequent interaction with neighbours

• Weaker social networks or fewer trusted 

individuals to confide in

People in deprived communities

Several indicators suggest increased 

loneliness:

• Lower trust in neighbours correlates with 

higher loneliness (15% v 3%)

• Feeling the area has worsened is linked to 

higher loneliness

• Limited access to community resources, 

poor infrastructure and economic stress 

contribute to isolation



Groups at risk of loneliness in 
Leicestershire

Carers

• Carers are x7 more likely to say they are ‘always or 

often lonely’

• 81% of carers have felt lonely or isolated due to their 

caring role, 86% for those providing 50+ hours of care 

per week, and 93% of carers for disabled children

• 89% of young carers (under 24) report loneliness

• Carers who feel lonely are twice as likely to report poor 

health

• Financial constraints and lack of time are major barriers 

to social participation

Rising demand for carers

Source: House of 

Commons Library 

Research Briefing "UK 

disability statistics: 

Prevalence and life 

experiences"

October 2024.



Why is this important?

Impact of wider determinants of health



Physical health

• Loneliness and social isolation increase the risk of 

depression, high blood pressure, sleep problems, reduced 

immunity.

• People affected are 2-5 times more likely to die prematurely.

Mental Health

• Higher rates of depression and anxiety, lower emotional 

wellbeing and reduced self-esteem.

• Chronic loneliness can lead to cognitive decline and 

increased risk of dementia.

Lonely people may delay or avoid accessing healthcare 

services



Reduced social connectedness
• Lower trust in neighbours and perceptions of community decline correlate with increased 

loneliness

• People who feel disconnected from their neighbourhood are more likely to experience 

loneliness

• Limited access to support networks, community engagement, and positive relationships

Social and Economic factors
• Deprivation is linked to loneliness

• Lack of infrastructure e.g. accessible transport, safe public spaces, and inclusive services 

can limit opportunities for social interaction

• Lower participation in community or leisure activities can mean reduced physical activity



Factors influencing isolation



Sports and Recreation - Literature
• Research shows that physical activity can contribute to a decrease in loneliness 

(Pels and Kleinert, 2016)

• A study of 112 rural living older adults (median age 72.8) found no associations 

between loneliness, social isolation, and objectively measured physical activity. 

(Koning, Richards and Stathi, 2019)

• Participating in team sports reduces loneliness to a greater extent than 

participating in individual sports (Eime et al, 2013)

• The effects of sports participation on the reduction of loneliness are more 

pronounced in females than males (Randall and Bohnert, 2012 and Bohnert, 

Aikins and Arola, 2013)



Access to sports facilities

Rural areas have fewer people per facility. This could imply that more facilities per 

head is a good thing but also mean that viability of facilities may be threatened if 

underused.

Smaller rural 

areas have 

fewer people 

per facility

Source: ONS Access to sports facilities and other amenities 2024



Sports facilities – rural and urban

This corner of Harborough 

highlighted above shows two 

areas with the same number of 

facilities but of a vastly 

different size. The people per 

facility is also similar (around 

400 in each case) but the 

travel required to access 

facilities is likely to be very 

different. 

Source: ONS Access to sports facilities and other amenities 2024



Online Connectivity - Literature

In older people:

• Information and Communication Technologies (ICTs) are associated with a 

reduction in loneliness and an increase in well-being

• ICTs promote social connectedness by facilitating conversations

• Factors such as training, self-efficacy, self-esteem, autonomy, and the 

design/features, or affordances, of ICTs contribute toward the associations 

between ICT use and wellbeing (Peterson et al 2023)

Young people (mean age 26)

• An online survey of 1632 young adults in the UK found that ‘Use of social 

media platforms (e.g. Facebook, Instagram, Twitter) showed no 

association with loneliness.

• Greater loneliness was associated with the use of Reddit and dating 

apps, while the use of WhatsApp was associated with lower loneliness.” 

(Matthews et al 2025)



Online connectivity
• Rural areas tend to have slower 

broadband speeds.

• Slow or no broadband can 

increase isolation and create 

barriers to services.

• This can affect access to online 

services such as health, banking 

and council services.

• Also leisure activities such as 

watching Netflix and YouTube, 

holding video calls and online 

gaming.



Reduction in spaces and places 

to meet



Pub closures

Between 2010-2020 over 7,000 pubs have been lost nationally

In the first half of 2025, 209 pubs were either demolished or 
converted for other uses — averaging eight closures per week

Region Pubs at End of 2023 Pubs at Mid-2024 Change

East Midlands 3,543 3,496 -47

Source: Altus Group https://catererlicensee.com/pub-numbers-

drop-below-39000-as-more-than-34-a-month-lost-in-2024/
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Community Centres and Libraries- Literature

• Areas where there are no places to meet face poorer social and 

economic outcomes, including higher rates of ill health and child 

poverty (Simpson and Summer, 2025)

• Community/Youth Centres and Libraries are ‘third places’, these are 

public informal spaces that are neither home nor work, and are 

under-researched for their impact on health and quality of life 

(Finlay, 2019)



Community centres and libraries
• Since 2010, over 1,243 council-run youth centres have closed 

across England and Wales. Only 581 centres remained operational 
by March 2023, meaning more than two-thirds have been lost

• 2010–2016: 343 libraries closed

• Volunteer-run libraries now outnumber paid libraries in many 
areas.

• Communities in the most deprived areas are 4x more likely to 
lose a publicly funded library

Source: Youth Centres Britian's Lost Generation 

(Unison report)

Source: CIPFA annual survey of UK libraries

https://www.unison.org.uk/content/uploads/2024/06/youth-services-final-FINAL.pdf
https://www.unison.org.uk/content/uploads/2024/06/youth-services-final-FINAL.pdf


Example interventions



Known schemes and interventions

• Advocating for physical activity programmes tailored to carers

• Peer support groups (Men in Sheds, LAMP*)

• Social activities and outings (e.g. walking group in National 
Forest)

• Befriending schemes (e.g. Silver Line Telephone Friends)

• Online forums for connection and advice

*Leicestershire Action for Mental Health Project



Intervention - Social Prescribing 
• Social Prescribing is an approach that connects people to activities, groups, and 

services in their community to meet the practical, social and emotional needs that 

affect their health and wellbeing. (NHS England) 

• Social prescribing schemes can deliver between £2.14 and £8.56 in social and 

economic value for every £1 invested (National Academy for Social Prescribing, 2023) 

A study of a national social prescribing service developed to support people who were 

experiencing, or at risk of, loneliness, offering 12 weeks of support to 2250 people, found 

that 72.6% of service users felt less lonely after receiving support. The estimated social 

return on investment was £3.42 per £1 invested in the service. 

Additional benefits also included:

• improved wellbeing

• increased confidence 

• life having more purpose (Foster et al., 2020)



Please take a moment to complete our short survey of the day. It 

really helps us to plan and improve events.

https://lccsurveys.leics.gov.uk/s/sh7ooi

https://lccsurveys.leics.gov.uk/s/sh7ooi
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